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	Protocol for Recommending and Using Memory Aids as a Testing Accommodation

	Disability Services


a. The Case Manager identifies those students who may benefit from using Memory Aids as a testing accommodation where documentation supports their use. 
b. The Case Manager may use the following criteria when recommending use of Memory Aids:

· There is evidence that memory is posing a challenge with current academic performance.

· Documentation of the disability that was developed by a specialist in the area of disability. For example, a medical disability recommended by their specialist or their physician, a student with a mental health disability who has been assessed by a psychiatrist, a student with Learning Disability or Attention Deficit/Hyperactivity Disorder who has been assessed by a psychologist, a student with an Acquired Brain Injury who has been assessed by a neuro-psychologist.
· The documentation may provide specific recommendations for the use of a memory aid.  
· The documentation may include data that indicates the functioning of memory will be a significant barrier.
c. The Case Manager will develop and/or revise the Confidential Academic Accommodation Plan (CAAP) to reflect use of a memory aid as a testing accommodation by placing a statement in the “other” area in testing accommodations. The Case Manager attaches the “Memory Aids-Faculty Information”.
d. The Case Manager will support the student in developing the Memory Aid.  Support includes, but is not limited to, reviewing the “Memory Aids – Student Information” document, providing support with development where needed, and referring the student to consult with their professor regarding Memory Aid content.  The student may also work with a Learning Strategist for memory aid support where appropriate.
e. Once the student has developed the memory aid, the student must consult with his or her professor to review the content of the memory aid. 
f. The student’s professor will provide feedback on memory aid content offering guidance on revisions and additions as appropriate. The professor has final approval of the memory aid.

g. Students who require use of a memory aid as a testing accommodation will indicate the memory aid accommodation when booking tests with Disability Services. The professor will attach the memory aid to the test when forwarding to Disability Services.
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